Palm Oil Responsible Sourcing at Nestlé
2017 Update
At Nestlé, we use refined palm oil in a number of
products. Our ambition is for all of the palm oil we use to
be produced in an environmentally and socially
responsible manner, meeting consumer expectations and
ensuring care for people and the planet. By 2020, we aim
to use 100% responsibly sourced palm oil. We have made
significant progress in improving the sustainability of our
palm oil sourcing; at the start of 2017, our palm oil was
92% traceable to mill, 47% traceable to plantation, and
57% Responsibly Sourced. To achieve our goals, we are
investing in engaging with our suppliers, building
smallholder capacity, ending deforestation, and
addressing labour issues. This overview provides an
update on palm oil responsible sourcing progress and
activities in 2017.

Engaging our Suppliers
There are systemic issues in the palm oil supply chain
that are difficult for any one company or organisation to
overcome on its own. As such, we partner with our
suppliers and expert organisations, who are committed
to finding solutions to complex challenges.
Through our partnership with The
Forest Trust (TFT), we map our
supply chains, assess sites in our
supply chain against the Nestlé
Responsible Sourcing Guideline (RSG), and engage in
capacity building activities. In 2017, we conducted these
activities in several regions in Asia where most of our
palm oil originates, as well as with six suppliers in Latin
America and five suppliers in Africa.
One way in which we
worked with our suppliers
in addressing challenges
this year was through a 2day ‘Pioneers Forum’,
hosted by TFT, and cofunded by Nestlé. At this
Speaker at the Pioneers Forum
event, innovative
suppliers exchanged their experiences of practices that
address some of the most challenging sustainability
issues, including policies on no-burning, ending the
withholding of workers’ passports and waste
management. Following this one mill operator took a
leadership position in developing solutions to return
passports to all of their workers - as shown in this video.

Building Smallholder Capacity
Recognising the 40%
contribution of
smallholders to global
palm oil production, TFT and Nestlé collaborated on five
smallholder initiatives under the TFT Rurality Program
this year in Indonesia, Malaysia, Ghana, Ivory Coast, and
Peru. The aim of these initiatives is to build smallholder
inclusion in our supply chains while improving resiliency
and their capacity to produce responsibly. Between 8001000 individual farmers are engaged in these projects.
Some innovative examples from 2017 include exploring
a digital management tool to help decision making for
farmers in Ivory
Coast and
engaging with a
local conservation
organisation in a
plan to mitigate
the humanelephant conflict
Rurality smallholders in Sabah, Malaysia
after a training
in Malaysia.
In Malaysia, Nestlé is also collaborating with the Sime
Darby Foundation and Wild Asia on the UpLeaf Project,
engaging 187 palm oil smallholders on responsible
production, resulting in sustainability certification over
980ha and producing around 2000MT of certified crude
palm oil. In 2018, we aim to reach an additional 100
smallholders.
In Honduras, Nestlé is cofunding Wilmar’s WISSH
Project that will support
5,000 smallholders in responsible production and
resiliency. A newly released video showcases the WISSH
project over the past two years.

Ending Deforestation
In 2010, Nestlé made a ‘no deforestation’ commitment,
stating that all of our products, globally, will not be
associated with deforestation by 2020 and we also
support the Consumer Goods Forum’s ambition for zero
net deforestation by 2020. Deforestation is a
complicated issue driven by many factors and to
address it we are working with a number of
stakeholders, using a varierty of tools. In recognition of
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these efforts, Nestlé received an A- rating for our 2017
Forests response to the Carbon Disclosure Project (CDP).
To implement our deforestation commitment in palm
oil, we partnered with Airbus, TFT, and SarVision to pilot
the Starling Satellite Initiative to monitor deforestation.
This year, Nestlé France used Starling to verify no
deforestation associated with its palm oil sourced from
Peninsular Malaysia. We are now expanding this pilot
across new regions and suppliers in 2018, including
Indonesia, eastern Malaysia, Africa and Latin America.

Images from Starling to monitor deforestation risks

We are working with TFT and multiple suppliers sourcing
in Aceh Tamiang in Indonesia to address deforestation at
a landscape level. This landscape overlaps with the
Leuser Ecosystem, famously known as the “Last Place on
Earth” as it is one of the most biodiverse areas on the
planet. The initiative aims to contribute to government
land use planning processes to create resilient and
thriving ecosystems and communities through multistakeholder collaboration. Nestlé supports this pilot with
an eye to using it as a model for future approaches to
address deforestation.
On-the-ground in Peru, 35,000 hectares of forest were
spared from development under pressure and
engagement from stakeholders including Nestlé. To
conserve the land long-term, Nestlé funded a
Conservation Study to identify options for responsible
management of concession areas in the Amazon.
Through the continuation of our RiLeaf Initiative, a tree
planting initiative by the banks of the Kinabatangan
River, Malaysia, we have planted nearly 700,000 trees,
covering more than 2,500 hectares. There is agreement
to extend joint-funding of RiLeaf for another 3 years,
targeting 1,000,000 plantings by 2020.

We also continue to work with suppliers to trace our
sourcing to mills and plantations not associated with
deforestation and conduct field assessments to maintain
High Conservation Values and High Carbon Stocks.

Addressing Labour Rights
Labour rights are an endemic and complex challenge in
the palm oil industry. We worked with external partners
in 2017 to better understand and address these issues in
our supply chain.
We conducted a Labour
Rights Assessment with
the Danish Institute for
Human Rights (DIHR), TFT,
and Golden Agri-Resources (GAR), a Nestlé supplier. The
assessment focused on our upstream supply chains in
Indonesia. From the assessment, Nestlé identified
priority areas to address, including health and safety
risks, child labour, wages below the minimum wage, and
community environmental impacts. Findings from the
assessment and an Action
Plan to address them will be
shared later this year, and will
include a new partnership
between Nestlé and Verité.
To better understand risks to children, Nestlé co-funded
a Wilmar-led Strengthening Child Protection workshop,
a multi-stakeholder consultation to gain insight from
palm oil businesses and document challenges
encountered by business to ensure the well-being of
children of plantation workers. Representatives from
Nestlé, along with
UNICEF, the
International Labour
Organisation (ILO),
Humana Child Aid
Society, the
Indonesian
Consulate, and other
Participants at the Strengthening
important players in
Child Protection workshop
the palm oil industry,
contributed to the discussion.
Nestlé Global Responsible Sourcing and Nestlé Germany
also kicked off a project with supplier, New Britain Palm
Oil (NBPOL), and TFT in Papua New Guinea to address
safe and reliable access to drinking water for
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communities where workers in Nestlé Germany’s palm
oil supply chain reside. Within the framework of Creating
Shared Value for society and rural communities and
Nestlé’s commitment on water stewardship we will fund
water infrastructures in dozens of villages where access
to drinking water is scarce.
Nestlé, as part of a group of palm oil buyers comprising
Colgate-Palmolive, Kellogg’s, Unilever and Wilmar, in
collaboration with Business for Social Responsibility
(BSR), is conducting a series of supplier workshops in
major palm oil producing regions in Sumatra and
Kalimantan, Indonesia. Tailored for medium and small
suppliers, the workshops the workshops are designed to
heighten awareness on fair wages, robust employment
contracts and the importance of grievance mechanisms.
Representatives from government and civil society
organisations will also be invited to participate so that
every actor in the supply chain has a voice at these
engagements.
With TFT, Nestlé is supporting additional social impact
trainings. The TFT Centre for Social Excellence is
providing training to staff of one of our West Africanbased suppliers focused on improving labour conditions
and Human Rights, community conflict resolution, and
social impact mitigation related to land use change and a
new workforce. TFT will also run a training for one of our
suppliers in Guatemala on integrating their Policy to
Prohibit Violence and Intimidation into management
culture with an emphasis on protecting human rights
and promoting tolerance of organisations and
individuals critical of the company.

Because we cannot address
labour issues endemic to the
palm oil industry alone, we
also are committed to
working with industry to find
solutions. This year, Nestlé
joined the Responsible Labor
Initiative, a multi-industry,
multi-stakeholder initiative
focused on ensuring that the rights of workers
vulnerable to forced labour in global supply chains are
consistently respected and promoted. Nestlé will use
this platform to develop and deploy tools collaboratively
in the palm oil industry.
Nestlé also worked
with industry in
sponsoring the Issara
Global Forum where
we spoke directly
with industry,
intergovernmental
organisations, and
Recruitment experts speak on
recruitment agencies
responsible recruitment at the Issara
Global Forum
about responsible
recruitment to develop collaborative solutions to labour
rights issues
Additional Information

We appreciate your continued engagement on the
responsible sourcing of palm oil at Nestlé. If you have
any questions or comments, please contact
publicaffairs@nestle.com
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