
Responsible 
sourcing KPIs
We responsibly source our ingredients,  
in accordance with our Responsible 
Sourcing Standard. In the table here,  
we detail how much of each raw material 
has been sourced responsibly. We have 
also traced our raw materials as far as 
possible to determine exactly where they 
have come from. 

Nestlé responsible sourcing KPIs 2020

Priority raw materials Volume  
(in kilotonnes) Traceability Level of traceability Responsibly 

sourced
Assessed as  
deforestation-free

Cereals and grains 4303 82% Back to cooperative, warehouse or country of origin 60%  N/A*

Cocoa 436 46% Back to farm 46%  N/A*

Coconut 35 84% Back to province 47%  N/A*

Coffee** 985 76% Back to an identified group of farmers 77%  N/A*

Dairy 17 254 91% Back to farm 86%  N/A*

Fish and seafood 200 88% Back to vessel of origin (wild fish) and farm of origin 
(farmed fish), FAO Zone (wild by-products) or country 
(farmed by-products) 

69%  N/A*

Hazelnut 4.7 84% Back to farm 69%  N/A*

Meat, poultry and eggs 2193 56% Back to slaughterhouse 27% Meat: 98%

Palm oil 453 70% Back to plantation 85% 70%

Pulp and paper 1154*** 96% Back to country of origin (applies to virgin fiber only) 84% 94%

Soya 491 93% At least back to crush site 90% 90%

Spices 18 58% Back to farm areas 48%  N/A*

Sugar 2008 94% Back to country of origin, mill and supply base 67% 91%

Vanilla 1.1 89% Back to plantation 89%  N/A*

Vegetables 1292 52% Back to farm 21%  N/A*

*   As of end of December 2020, 90% of our key forest-risk commodities in scope (meat, palm oil, pulp and paper, soya and sugar) were assessed as deforestation-free. 
More information is available here.

** Includes Nespresso

*** Of which 639 kilotonnes is recovered fiber 

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-appendix-2020-no-deforestation-progress.pdf

