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jHdmdßl fufyhqï uQ,O¾u oyh

 1
fmdaIKh" fi!LHh 
iy iqj;djh'

2
;;a;aj wdrCIKh 
iy ksIamdok 
iqrCIs;;djh'

3
mdßfNda.sl 
ikaksfõokh'

5
kdhl;aj iy 
fm!oa.,sl j.lSï'

mdßfNda.sl ikaksfõokh 

ms<sn| fkiaf,a uQ, O¾u'

fmdaIK iy fi!LH 

ysñlï ms<sn| fkiaf,a 

m%;sm;a;sh'

fkiaf,a fmdaIK wdlD;s 

moaO;sh'

fkiaf,a fmdaIK ud,sudj'

uõ  lsß wdfoaYlhka 

wf,úh i|yd jQ f,dal 

fi!LH ixúOdkfha 

cd;Hka;r kS;s ix.%yh'

fkiaf,a fm!oa.,sl;ajh 

i|yd jQ m%;sm;a;sh'

fkiaf,a l<ukdlrK 

iy kdhl;aj uQ,O¾u

fkiaf,a jHdmdr md,k 

kS;s ix.%yh"

fkiaf,a udkj iïm;a 

m%;sm;a;sh'

fkiaf,a ;;a;aj 

m%;sm;a;sh'

 

fkiaf,a fmdaIK ;;a;aj 

m%;sm;a;sh'  

fmdaIKh" fi!LHh iy 

iqj;djh i|yd fkiaf,a 

uQ,O¾uhka'  

mdßfNda.sl wm fiajl msßi

fkiaf,a uQ, O¾u iy m%;sm;a;s ud,dj

4 
wm jHdmdßl 
lghq;=j, udkj 
whs;Ska'

tlai;a cd;Skaf.a f.da,Sh 

.súiqu'

cd;Hka;r lïlre 

ixúOdkfha 87" 138" 182 

iïuq;Ska'

<ud whs;Ska ms<sn| 

tlai;a cd;Skaf.a 

iïuq;sh( 32 j.ka;sh'

nyq cd;sl jHdmdrhka 

2000) i|yd wd¾Ól 

iyfhda.s;dj iy 

ixj¾Okh ms<sn| 

ixúOdkfha ks¾kdhlhka'

nyq cd;sl jHdmdrhka 

2006) i|yd cd;Hka;r 

lïlre ixúOdkfha 

m%ldYk

udkj whs;Ska 

iy Y%ñl 

ls%hdldrlï
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7
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.kqfokqlre in|;d   

9
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8
lDIs iy .%dóh 
ixj¾Okh'
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c,h'

fkiaf,a iemhqïlre kS;s 

ix.%yh'

mßirh iq/lSu iy 

mj;ajdf.k hdu ms<sn| 
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fkiaf,a iduQysl jHdmdr uQ,O¾u

iud.fï jHdmdrhka ;=<g ±ä f,i wkq.; 

jQ ixialD;shl jeo.;alu ms<sn|j wms úYajdi 

lrkafkuq' iduQysl jHdmdr uQ, O¾uhka iy Wmldrl 

,shú,s fuu lemùu ms<sìUq lrk w;r fkiaf,a 

fjf<| kduh ms<sn|j wfma mdßfNda.slhska iy 

wfkl=;a md¾Yajlrejka ;nd we;s úYajdiho  

iq/lS we;' wm wNHka;r fr.=,dis rfÜ kS;shg ±ä 

f,i wkql+, whqßka ilid we;s w;r tAjd kS;sh b;d 

,sys,a wjia:djka ys iy we;eïúg wÞ< kS;s fkdue;s 

wjia:djka ys mjd wfma ls%hdjkag u. fmkajhs' 

fkiaf,a fj;ska mdrfNda.sl wjYH;d bgq lsÍug jvd 

jeä fohla bgqfõ' wfma fiajl uKav,h i|yd b;d 

meyeÈ,s u. fmkaùula ,nd foñka iuia: iud.ug 

wÞ, jk iaÓr uQ, O¾u ;sìh hq;=h'

fkiaf,ays iNdm;s iy m%Odk úOdhl ks,OdÍ 

f,i wm" iuia; iud.u fuu uQ, O¾uhkag wkqj 

l<ukdlrKh lsÍu ms<sn|j ;yjqre lsÍug lemù 

isák w;r f,dj jgd isák wm ish¿u fiajlhska tAjd 

ms<sme§u wjYHh' tfukau wm wLkav j¾Okh i|ydo 

lemù isák w;r iduQysl jHdmdr uQ, O¾u j, ´kEu 

wxYhla i|yd ndysrj Þhl ùugo újD;h'

fkiaf,a iduQysl jHdmdr uQ,O¾uhka jir 140 l 

ld,dka;rhla ;=< j¾Okh lrk ,o wm iud.

fï ixialD;sfha mokuhs' fykaß fkiaf,a úiska ;u 

id¾:l lsß iy OdkH wvx.= <ore wdydrh jQ —*rdhka 

,elaà˜ m%:ufhka ilia l< Þ isg wm fldgialrejka 

i|yd È.= ld,Sk id¾:l;ajhla <Õd lr fok wkaoñka 

wm wfma jHdmdrh uQ,sl m%;sm;a;s moaO;shka u; f.dv 

ke.Su isÿ l< w;r iqÿiq iEu kS;suh wjYH;djhka 

i|ydu wkq.; fjñka wm ish¨ ls%hdldrlïj, 

;sridr nj iy;sl lrKq muKla fkdj" Bg wu;rj 

iudch i|yd ie,lsh hq;= fufyjrla ks¾udKh 

lsÍfï wjYH;djho y÷kdf.k we;' fkiaf,a ;=< wm 

fuh y÷jkafka yjq,a jákdlï ks¾udKh lsÍu f,ih' 

wm fkiaf,a iduQysl jHdmdr uQ,O¾uhka uq,aj;djg 

jir 1998 § tAldnoaO f,aLkhla f,i m%ldYhg m;a 

l<o bka fndfyda tAjd Bg jir .Kkdjlg fmr ;ks 

;ks jYfhka ia:dmkh fldg ;sìK' fuu jHdmdr 

uQ,O¾uhka ia:djr f,i ia:dmkh lrk w;r;=ru 

tAjd fjkia jk f,dalhg .e<fmk whqßka úlikh 

lsÍu iy kej; ilia lsÍuo wLKavj isÿ úh' 

WÞyrKhla f,i tlai;a cd;Skaf.a f.da,Sh .súiqfï 

uQ, O¾u oyhu tAjd ks¾udKh l< iekska fkiaf,a 

;=<g ixhqla; lrk ,o w;r j¾;udkh i|yd 

ls%hdfõ fhoùuo wLKavj isÿ lrk ,§' fuu kj;u 

ixialrKh fmr ixialrK folg jvd iEfyk 

fjkialïj,ska hqla; jk w;r jHdmdr fufyhqïj, 

uQ,O¾u oyh" iúia;rd;aul uQ,O¾u" m%;sm;a;s" 

m%ñ;Ska yd fufyhqï ks¾kdhlhka ±kgu;a mj;sk 

msgm;a iu. úfYaIfhkau iïnkaO fldg ;sfí' fï 

u.ska tla tla uQ,O¾uhka ys ,shú,s jvd;a ixCIsma;j 

,nd§fï wjia:dj ie,fik w;r tAjdg wÞ< iúia;r 

World Wide Web Tiafia iemhSuo isÿ lrhs' óg 

wu;rj uq,a j;djg uQ,O¾uhka ms<sn| is;shula 

iy wÞ< iud.ï ;lafiarejka ms<sn| úYaf,aIKhlao 

,shú,a, wdrïNfha wvx.= fldg ;sfí'

 iNdm;s iy m%Odk úOdhl 

 ks,Odßjrhdf.a lemùu'

fmda,a nq,aflaa' 

m%Odk úOdhl ks,OdÍ

mSg¾  n%dfnla f,Üfï;a

wOHCI uKav, iNdm;s
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fkiaf,a iduQysl jHdmdr uQ,O¾u

fkiaf,a ;=< wm jákdlï Þuh úYaf,aIKh lsÍu 

;=<ska iudch iu. tAldnoaO jákdlï f.dvke.Su 

i|yd Wmßu úNjhla we;s wxY f,i fmdaIKh" c,h 

yd .%dóh ixj¾Okh y÷kdf.k we;' fuu 

ls%hdldrlï wm jHdmdßl Wmdh ud¾.hkaa j, yrh 

jk w;r wm jHdmdßl fufyhqï lrkq ,nk rgj, 

ck;djf.a iqn idOkh i|yd w;HjYH fõ' 

wjOdkhg ,laj we;s fuu wxYj, Okd;aul 

n,mEula flfrys l< yels ndysr md¾Yajlrejkaf.a 

Þhl;ajh iy yjq,aldr;ajho wms wfmalaId lrkafkuq' 

flfia jqjo iduQysl iudc j.lSïj, ksr;ùu 

mrd¾:lduh ms<sìUq lrkakla fkdfõ' th wm 

fufyhqï lrkq ,nk rgj, ck;djg tAldnoaO 

m%;s,dN ,eîu i|yd m%Odk l%shdldrlï iy 

iyfhda.S;djhka Èh;a lsÍuls'

fuu.ska fkiaf,a b;d §¾. ld,Sk ±laula iys; 

jHdmdr ixj¾Okhla mj;ajdf.k hk w;r uQ, O¾u 

mokï lr.;a p¾hdjka fj; ne£ isák ks¾udKd;aul 

Þhl;ajhla we;s ndysr md¾Yajlrejka iu. ixjdo 

idorfhka ms<s.kS' fï i|yd rdcH yd kshduk wêldß 

wdh;k" wka;¾ rdcH ixúOdk" wOHk iy jD;a;Sh 

wxY" iy m%dfoaYSh m%cdjka we;=<;ah'

uQ,O¾u u; mokï jQ iud.ula f,i fkiaf,a iduQysl 

jHdmdr uQ,O¾u u.ska wm úiska isÿ lrk ish¨u 

l%shdjkays moku ks¾udKh lrkq ,nhs' fkiaf,a 

iduQysl jHdmdr uQ,O¾u iy tA tA uQ,O¾uhka yd 

iïnkaO iqúfYaIs m%;sm;a;s j,g wkql+, ùfï§ ish¨u 

;rd;srïj, fiajlhka iy Tjqkaf.a Ndú;hka i|yd 

olajkq ,nk ie,ls,af,a lsisÿ fjkila isÿfkdjk 

w;r Tjqkaf.a ls%hd mámdáka ksrka;r ksÍCIKhg yd 

ú.Kkhg ,lafõ'

my; j.=fõ i|yka wdldrhg fkiaf,a iduQysl 

jHdmdr uQ,O¾u yd wkql+,;djhla we;s lr .ekSu" 

mdßißl ia:djr Ndjh mj;ajd .ekSug iy yjq,a 

jákdlï ks¾udKh lsÍu i|yd jk iud.fï lemùfï 

moku fõ'

yjq,a jákdlï ks¾udKh lsÍu wm jHdmdrhkays 

fhfok uQ<sl iajNdjh fõ' bka wm fldgialrejka 

i|yd È.= ld,Sk w.hka ks¾udKh flfrk w;r bka 

iudch ;=< o jákdlï wm úiska ks¾udKh l< hq;= 

fõ' kuq;a wm jHdmdßl uQ,O¾u yd wkql+, ùug 

wfmdfydi;a jqjfyd;a fldgialrejka iy iudch 

flfrys jákdlï ks¾udKh l< fkdyel'

tfukau" yjq,a jákdlï f.dv ke.Su" wkql+, ùu 

ia:djr Ndjfhka Tíng .sh tlls' ´kEu jHdmdrhla 

È.= ld,Skj mj;ajdf.k hdu flfrys is;ñka jHdmdr 

uQ, O¾u wkq.ukh lrhs kï fiajlhka i|yd /lshd" 

fmdÿ fiajdjka i|yd rchg f.jk nÿ iy iuia; 

jYfhka wd¾Ól l%shdldrlï wdÈ l%shdjka j,§ tys 

l%shdldrlï yryd fldgialrejka iy iudch i|yd 

jákdlï ks¾udKh jkq we;'

kuq;a iduQysl jákdlï f.dv ke.Su ñka mshjrla 

Tíng .sh tlls' iud.ula ;u wjOdkh fhduq l< 

hq;= wxY l,amkdldÍj y÷kd .kS' tkï (a) fldgia 

lrejkaf.a Wkkaÿj yd iudcfha we;s ;on, ndOdjka 

(b) fomd¾Yajh i|ydu Wmßu m%fhdack ,nd.; yels 

f,i w.hka ks¾udKh lsÍu' fuys m%;sM,hla f,i 

iud.u l=i,;d iy m%d.aOk hk wxY fol i|ydu 

iïm;a wdfhdackh lrkq ,nk w;r tu wxY iudcfha 

wÞ, md¾Yajlrejka iu. iyfhda.S;djh wfmalaId 

flf¾'

 ia:djr meje;au i|yd jQ moku iy 

 yjq,a jákdlï ks¾udKh lsÍu
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fkiaf,a

iduQysl jHdmdr uQ, O¾uhka"

kS;s" md,k kS;s ix.%y iu. we;s wkql+,;djh

ia:djr meje;au mj;ajdf.k hdu 

wkd.;h iqrlsuq

yjq,a jákdlï 

ks¾udKh lsÍu"

  fmdaIKh" c,h" 

.%dóh ixj¾Okh



fkiaf,a iduQysl jHdmdr uQ,O¾u

 jHdmdr fufyhqï uQ,O¾u oyh

mdßfNda.slhka

1
fmdaIK" fi!LH iy iqj;djh
wm uQ,sl wruqK jkafka rij;a 

iy fi!LH ckl wdydr yd mdk 

j¾. ,ndfoñka fi!LH iïmkak 

Ôjk rgdjla i|yd Èß.kajñka 

iEu mdßfNda.slhl=f.au Ôú;j, 

.=Kd;aul Ndjh jeä ÈhqKq 

lsÍuh' wm fuh m%ldY lrkafka 

wm iduQysl ±lau jk Good Food, 
Good Life Tiafiah'

2
;;a;aj wdrCIKh iy  
ksIamdok iqrCIs;;djh
f,dj ´kEu ;ekl fkiaf,a kduh" 

mdßfNda.slhska i|yd ksIamdokj, 

iqrCIs;;djh iy by<u m%ñ;sh 

i|yd jQ m%;s×j ksfhdackh  

lrkq ,nhs'

3
mdßfNda.sl ikaksfõokh
f;dard .ekSï ms<sn|j ±kqj;a 

ùug ;udg we;s whs;sh ms<sn| 

mdßfNda.slhd n,.kajñka iy 

fi!LH ckl wdydr m%j¾Okh 

lrñka úYajdikSh;ajhlska iy 

j.lSula iys;j mdßfNda.slhd 

fj; ikaksfõok lghq;= lsÍug 

lemj isà' tfiau wms  

mdßfNda.slhdf.a fm!oa.,sl;ajh 

.re lrkafkuq'

udkj whs;ska iy 

Y%ñl lghq;=

4
wmf.a jHdmdr lghq;= ;=< jk 
udkj whs;Ska'
tlai;a cd;Skaf.a f.da,Sh m%{ma;sh 

(UNGC) udkj whs;Ska iy 

Y%ñlhska i|yd jk fufyhqï 

uQ,O¾u i|yd wm wfma mQ¾K 

iydh olajkq ,nk w;r wm 

jHdmdßl ls%hdldrlï ;=<ska' 

úYsIag udkj whs;Ska iy Y%ñl 

ls%hdldrlï ms<sn| wdo¾Yhla 

iemhSu b,lal fldg isákafkuq'

wfma fiajlhka

5
kdhl;ajh iy  
fm!oa.,sl j.lSu
wm id¾:l;ajh mokïj 

we;af;a wm fiajl uKav,h 

u;h' tlsfkld fj; wm ksis 

f.!rjh mqo lrk w;r mqoa.,sl 

j.lSï ms<sn| yeÕSula iEu 

flfkl= ;=<skau ìysfõ hehs 

wfmaCId lruq' wm ks;ru wmf.a 

jgskdlï j,g .re lrk ksis 

iy WfoHda.su;a mqoa.,hska 

fiajh i|yd n|jd.kq ,nk 

w;r Tjqkaf.a ixj¾Okh yd 

ÈhqKqj Wfoid tl yd iudk 

wjia:djka ,nd foñka" Tjqkaf.a 

fm!oa.,sl;ajh wdrCId lrñka 

lskï wkaofï úIu;djhlg 

fyda jo ysxidjlg ,la ùu fy,d 

olskafkuq'

6
fiajd ia:dk ;=< fi!LHh iy 
iqrlaIs; Ndjh
fiajdjg wÞ< yÈis wk;=re" 

wdndO iy frda.S ;;a;ajhka 

je<elaùu i|yd iy jákdlï 

Þuh yd iïnkaO fiajlhka" 

fldka;%d;alrejka iy wfkl=;a 

wh wdrCId lsÍu i|ydo wms 

lemùfuka lghq;= lrkafkuq'
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fkiaf,a iduQysl jHdmdr uQ,O¾u

iemhqïlrejka iy 

.kqfokqlrejka

7
iemhqïlre iy .kqfokqlre iu. 
iïnkaO;d
ksrka;rfhkau wjxl;ajh" 

ks¾jHdc nj iy idOdrK;ajh 

m%o¾Ykh lrñka iy flaj,a 

l< fkdyels wmf.a iïu;hkag 

wkql+, fjñka  lghq;= lrk f,i 

wm iemhqïlrejka" ksfhdað;hska" 

Wm fldka;%d;alrejka iy 

Tjqkaf.a fiajlhskaf.ka wms 

b,a,d isáuq' tA wdldrfhka wms 

wfma .kqfokqlrejka fjkqfjkao 

lemjkafkuq'

8
lDIs iy .%dóh ixj¾Okh
lDIs ksmehqï" f.dú ck;djf.a 

iudÔh yd wd¾Ól ;,hka jeä 

ÈhqKq lsÍu i|yd fukau .%dóh 

m%cdj iy  ksmehqï ls%hd ms<sfj; 

mßir iu;=,s;;djh jvd;a iq/

flk whqßka isÿ lsÍu i|yd wfma 

Þhl;ajh imhkafkuq'

mßirh

9
mßirh iq/lSu iy  
mj;ajdf.k hdu
wms mßirh iq/flk iy ksis 

wkaoñka mj;ajdf.k hd yels f,i  

jHdmdr lghq;=j, fh§u i|yd 

lemù isáuq' ksIamdok Ôjk pl%fha 

iEu mshjrlÈu kej; w¨;a l< 

yels iajNdúl iïm;a fhdÞ.ekSu 

flfrys ;Èkau wjOdkh fhduq 

lrñka wmøjH ksmofjk m%udKh 

z0Z b,lal .; lr we;'

 10
c,h
wms ksr;=reju iïm;a CIh ùu 

je<flk whqßka c,h Ndú;d 

lsÍug iy c, l<ukdlrKh 

jeäÈhqKq lsÍug ksrka;rfhkau 

lemj isákafkuq' j¾Okh fjñka 

mj;sk c, wNsfhda.hlg f,dj 

uQK md we;s nj wm y÷kdf.k 

we;s w;r c,h Ndú;d lrkakka 

ish¨ fokd f,dj iïm;a 

j.lSulska hq;=j l<ukdlrKh 

lsÍu w;HjYH idOlhla njg 

m;aj ;sfí'
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fkiaf,a iduQysl jHdmdr uQ,O¾u

mdßfNda.sl

 1
fmdaIKh" fi!LH iy iqj;djh 
wm uQ,sl wruqK jkafka rij;a iy fi!LH ckl 

wdydr yd mdk j¾. ,ndfoñka fi!LH iïmkak Ôjk 

rgdjla i|yd Èß.kajñka iEu mdßfNda.slhl=f.au 

Ôú;j, .=Kd;aul Ndjh jeä ÈhqKq lsÍuh' wm fuh 

m%ldY lrkafka wm iduQysl ±lau jk Good Food, 
Good Life Tiafiah' 

fmdaIKh" fi!LH iy iqj;djh i|yd jk wm 

lemùu ;=<ska wmf.a ksIamdokhkays fmdaIŒh w.h 

jeä ÈhqKq lsÍug mshjr .kakd w;ru tys rih yd 

wdiajdoh by< kexùugo lghq;= lrkq ,efí' tfiau 

wm mdßfNda.slhdg ;u wdydr f;dard .ekSu ms<sn|j 

f;dr;=re ,nd .ekSu i|yd Tjqka iú n, .kajñka 

yd Èßu;a lrjk f,i fj<| kdu ikaksfõokfha yd 

f;dr;=re ixj¾Okfhao fh§ isákafkuq'

lreKdlr www.nestle.com/policies fjí wvúhg 

msúi The Nestle Principles on Nutrition, Health and 
Wellness n,kak'

2
;;a;aj wdrCIKh iy ksIamdok iqrlaIs;;djh
f,dj ´kEu ;ekl fkiaf,a kduh" mdßfNda.slhska 

i|yd ksIamdokj, iqrCIs;;djh iy by<u m%ñ;sh 

i|yd jQ m%;s×j ksfhdackh lrkq ,nhs' 

wmf.a lemùu ´kEu ksIamdokhl wdrlaIdj ms<sn| 

idlÉPd lrñka isàu fkdfõ' wm z;;a;aj m%;sm;a;SkaZ 

úYsIag;ajh i|yd wm ;=< mj;akd w;HjYH Ndjh 

iïmskavkh lrkq ,nkafka

mdßfNda.sl wfmaCIdjkag iy jeä leue;a;g • 
.e<fmk wdldrfha ksIamdok yd fiajdjka imhñka 

úYajdihla f.dvke.Su i|yd iy  

wdydr iqrlaIs;;djh" kshdukh iy m%ñ;skag wod, • 
ish¨ wNHka;r yd Ndysr wjYH;djhkag wkql+, 

ùug;ah

;;a;ajh i|yd iEu fokdf.au lemùu wjYH 

fõ' ksrka;rfhka jeä ÈhqKq lrñka by<u ;,fha 

;;ajhla fj; t<öu i|yd wms wmgu wLKavj 

wNsfhda. lrkafkuq' wm tl yd iudk wdydr iqrlaIs; 

;djh ms<sn| by<u ;;ajhla wm fufyhqï lrkq 

,nk iEu rglu mj;ajdf.k hkafkuq'  

wm ;;a;aj l<uKdlrk moaO;sh Tiafia úYsIag 

;;ajhlska hq;a ksIamdok iemhSu ms<sn|j iy;sl 

jkafkuq' 

lreKdlr www.nestle.com/policies fjí wvúhg 

msúi The Nestle Quality Policy n,kak'  

3
mdßfNda.sl ikaksfõokh
f;dard .ekSï ms<sn|j ±kqj;a ùug ;udg we;s 

whs;sh ms<sn| mdßfNda.slhd n,.kajñka iy fi!LH 

ckl wdydr m%j¾Okh lrñka úYajdikSh;ajhla 

iy j.lSula iys;j mdßfNda.slhd fj; ikaksfõok 

lghq;= lsÍug lemj isà' tfiau wms mdßfNda.slhdf.a 

fm!oa.,sl;ajh .re lrkafkuq'

wm m%Odk jHmdßl Wmdh ud¾.hka f.dvke.S we;af;a 

mdßfNda.slhskag iunr" fi!LH iïmkak wdydr 

fõ,la .ekSu i|yd iydh ,nd §u jgdh' fkiaf,a 

mdßfNda.sl ikaksfõok uQ,O¾uhkays wê mßfNdackh 

i|yd mdßfNda.slhska Èßu;a fkdlrk whqßka 

wdydrj, ksjerÈ ksfhdackh iy ksrEmKho we;=¨j 

ish¨u mdßfNda.slhska i|yd wf,ú ikaksfõokfhys 

jk wksjd¾h kS;s Í;s wvx.=fõ' tfiau úfYaI 

m%;sm;a;s wkqj jhi wjqreÿ 6ka my< <uqka i|yd 

lsisÿ m%pdrl lghq;a;la fyda wf,ú ls%hdldrlula 

isÿ fkdfõ' jhi wjqreÿ 6-12;a w;r <uqka i|yd 

ikaksfõokh  lsÍfï§ wÞ< ksIamdokj, Yla;s 

m%udKh iy iSks" ¨kq" ix;Dma; fïoh" iy g%dkaia 

*eá wï, jeks fi!LH ;;a;ajhg ixfõ§ ix>gl 

j, meyeÈ,s m%udKhkaao i|yka lrk f,ig iSudjka 

mkjd ;sfí' <uqka i|yd jk wm ikaksfõok uQ, O¾u 

úfYaIfhka b,lal jkafka <uqka /l .ekSu flfrysh' 

tneúka tu ikaksfõok lghq;= j,§ fkdu. hjk 

iq¿ ±kaùï m< fkdùu ms<sn|j ;yjqre lrñka 

fouõmsh wêldß;ajhg ydkshla isÿ fkdjk f,i fyda 

id¾:l;ajh ms<sn| h:d¾:jd§ fkdjk wfmaCIdjka 

ckkh fkdjk mßÈ hï ksmehqï w;HjYH njg fyda 

ñ, wvq njg yeÕSula we;s fkdjk fia th isÿ flf¾' 

The Nestle Policy on Nutrition and Health Claims u.ska 

úoHdkql+,j iydh olajkq ,nk Health Claims fj; wm 

ls%hdldrlï fufyhjkq ,nhs' lreKdlr  

www.nestle.com/policies fjí wvúhg msúi The 
Nestle Consumer Communication Principles, The Nestle 
Policy on Nutrition and Health Claims iy The Nestle 
Nutritional Profiling System n,kak'

<ore wdydr wf,úlrKh  
<ore Ôú; j,g iqÿiqu wdrïNhla ,nd§u id¾:lj 

bgq lr .ekSu i|yd jvd;a iqÿiq ´kEu fohla 

fjkqfjka iydh §ug wm lem jkafkuq' fuys wre; 

wfkla ´kEu úl,am <ore wdydrhlg jvd uõ 

lsß fhda.H nj wm ks¾foaY lrk njh' wm wruqK 

jkqfha uõlsß fjkqjg úl,amhla fidhk whg 

iïmQ¾K fhdoh wvx.= lsß jeks wk;=reÞhl yd 

kqÿiqÿ uõlsß wdfoaYlhka fjkqjg <ore fi!LHhg 

ys;lr cd;Hka;r m%ñ;shg wkql+, jÜfgdare ksIamdok 

bÈßm;a lsÍuh' tfiau <orejka i|yd fndfyda úg 

,nd fok wvq fmdaIK w.hlska hq;= wdydr fjkqjg 

 iduQysl m%;sm;a;s i|yd 

 iúia;rd;aul igyka yd iïnkaO;djhka
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fkiaf,a iduQysl jHdmdr uQ,O¾u

udkj whs;Ska iy Y%ñl ls%hdldrlï

4
wm jHdmdßl lghq;=j, udkj whs;Ska  
tlai;a cd;Skaf.a f.da,Sh m%{ma;sh (UNGC) udkj 

whs;Ska iy Y%ñlhska i|yd jk fufyhqï uQ,O¾u 

i|yd wm wfma mQ¾K iydh olajkq ,nk w;r wm 

jHdmdßl ls%hdldrlï ;=<ska' úYsIag udkj whs;Ska iy 

Y%ñl ls%hdldrlï ms<sn| wdo¾Yhla iemhSu b,lal 

fldg isákafkuq'

wm

lskï wkaoul fyda <uqka iQrd lEfï l%shdjkag wm • 
úreoaOh'  

fm!oa.,sl;ajh udkj whs;shla f,i i,lkafkuq' • 
udkj whs;Ska Wfoid jk foaYSh kS;s Í;s j,g .re • 
lsÍu iy tAjd wkq.ukh lsÍu wms wfma ish¨u 

iud.ï fj;ska wfmalaId lruq' wfmau uQ, O¾uhka 

yd kS;s Í;s foaYSh kS;s j,g;a jvd ±ä jk w;r 

jvd oeä kS;sh l%shdfõ fhdojkq ,nhs'  

;u wêlrK wêldßh ;=< udkj ysñlï wdrCId • 
lsÍu i|yd rchka uQ,sl jYfhka j.lsj hq;=h hk 

lreKq fkd;ld udkj ysñlï i|yd .re lsÍug 

iud.ï i;= j.lSu ms<sn|j y÷kdf.k we;af;uq' 

wms ms<s.ksuq 

weiqr i|yd we;s ksoyi iy idlÉPd ud¾.fhka • 
hula úi|d .ekSug we;s whs;sh m%n,j ms<s.ksuq' 

^UNGC uQ, O¾u 3&  

iEu wdldrhlu n, lsÍï iy wksjd¾h fiajdjka • 
msgq ±lSu' ^UNGC uQ, O¾u 4&  

ksh; jYfhkau <ud Y%ñl;ajh wfydais lsÍu' • 
^UNGC uQ, O¾u 5& 

/lshdj yd iïnkaO ish¨ úIu;djhka ÿre lsÍu' • 
^UNGC uQ, O¾u 6&  

cd;Hka;r lïlre ixúOdkfha ^• ILO& uQ,sl iïuq;s 

8 fj; wms ne£ we;af;uq' tkï

87 jk iïuq;sh - weiqr i|yd we;s ksoyi iy 

ixúOdkh ùu i|yd we;s whs;sh wdrlaId lsÍu 

^1948&" tfukau 138 jk iïuq;sh - /lshdfõ kshe,Su 

i|yd jk wju jhi iy 182 jk iïuq;sh - tlai;a 

cd;Skaf.a <ud whs;sjdislï iïuq;sh u; mokï jQ 

<ud Y%ñl;ajh iïnkaO whym;a iajNdjhka ^32 

jk fþoh& wdÈhhs' ;j ÿrg;a wm úiska nyq cd;sl 

iud.ï iy iudc m%;sm;a;s (ILO) j,g wÞ, uQ, O¾u 

wvx.= ff;%mdlaIsl m%ldYkh ^2006 ud¾;=& iy nyq 

cd;sl iud.ï ud¾f.damfoaYkh ^2006 cQks& (OECD) 
ms<s.kq ,efí'

m%Yia; j¾Okh yd <ud ixj¾Okh i|yd Þhl jk 

OdkH wdydr" <ore wdydr iy lsß j¾. jeks wdydr 

j¾. bÈßm;a lsÍuo wmf.a wruqKls' 

wm <ore wdydr wf,ú lrkq ,nkafka f,dal fi!LH 

ixúOdkfha ^WHO& idudðl rgj,a úiska ms<smÈkq 

,nk f,dal fi!LH ixúOdkfha uõlsß wdfoaYl 

wf,ú lsÍfï cd;Hka;r kS;s ix.%yhg wkqjh' óg 

wu;rj ixj¾Okh fjñka mj;sk rgj, rchka úiska 

isÿ l<o fkd l<o wm iafõÉPdfjkau f,dal fi!LH 

ixúOdk kS;s ix.%yh ms<sme§ug lghq;= lrkafkuq' 

rch úiska fï ms<sn|j ksÍlaIKhg ,la l<o 

fkdl<o ish,a, kshu m%ñ;Skag wkqj isÿjkafka±hs 

iy;sl lr .ekSu i|yd wm wfmau ls%hdj,ska 

ksÍlaIKhg ,la lrkafkuq' fkiaf,a" f,dal fi!LH 

ixúOdkfha kS;s ix.%yhg wkql+,j lghq;= lrkafkao 

hkak fidhd ne,Su i|yd ms<s.;a iudc ú.Kk iud.

ula ,jd ú.Kkhg Ndckh lrk w;r tu jd¾;d 

m%isoaêhg m;a flf¾' 

lreKdlr www.babymilk.nestle.com n,kak'
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fkiaf,a iduQysl jHdmdr uQ,O¾u

wm fiajl msßi 

5
kdhl;ajh iy fm!oa.,sl j.lSu
wm id¾:l;ajh mokïj we;af;a wm fiajl uKav,h 

u;h' tlsfkld fj; wm ksis f.!rjh mqo lrk w;r 

mqoa.,sl j.lSï ms<sn| yeÕSula iEu flfkl= ;=<skau 

ìysfõ hehs wfmaCId lruq' wm ks;ru wmf.a j.lSï 

j,g .re lrk ksis iy WfoHda.su;a mqoa.,hska fiajh 

i|yd n|jd.kq ,nk w;r Tjqkaf.a ixj¾Okh yd 

ÈhqKqj Wfoid tl yd iudk wjia:djka ,nd foñka" 

Tjqkaf.a fm!oa.,sl;ajh wdrCId lrñka lskï wkaofï 

úIu;djhlg fyda jO ysxidjlg ,la fkdlrkafkuq'

fkiaf, a l<ukdlrk iy kdhl;aj uQ, O¾u
l<uKdldß;ajh iy kdhl;ajh id¾:l lr.ekSug 

fukau ish¨ fiajlhka ms<s.; hq;= hehs wfmalaIs; 

ixialD;sh iy uQ,sl jákdlï l<uKdldß;aj iy 

kdhl;aj uQ, O¾u u.ska úia;r flf¾' lreKdlr 

www.nestle.com/policies fjí wvúhg msúi The Nestle 
Management and Leadership Principles n,kak'

Nestlé Code of Business Conduct

jHdmdr fufyhùu ms<sn| fkiaf,a jHdmdr md,k 

kS;s ix.%yh" kS;shg wkql+, ùu" Wkkaÿj i|yd jQ 

wr.,h" úYajdih ì£ï iy idOdrKj .kqfokq lsÍu" 

w,a,ia" ¥IK ^UNGC uQ, O¾u 10& úIu;djh iy jO 

ysxid iy wjxl;ajh wdÈfhka iukaú; m%Odk wxY 

j, flaj,a l< fkdyels wju m%ñ;Ska úoyd olajhs' 

wm ksoyia ;r.ldß;ajfha jeo.;alu úYajdi lrkq 

,nk w;r ish¨ ;;a;ajhka j,§ wjxlj lghq;= lsÍu 

i|yd lemfjuq' lreKdlr www.nestle.com/policies 

fjí wvúhg msúi The Nestle Code of Business Conduct 
n,kak'

wm udkj iïm;a m%;sm;a;s ;=<ska tlsfkldg wÞ< 

jk wfkHdkh f.!rjh" úYajdih iy úksjo Ndjh 

wd§ wdl,amhka ms<sn|j meyeÈ,sj úia;r lrkq ,nk 

w;r újD; ikaksfõokhla iy iyfhda.S;djhla 

i|ydo Èß.kajkq ,nhs' tfiau wm È.= ld,Sk 

id¾:l;ajh r\ mj;skafka  jvd;a iqÿiq yd úYsIag 

fiajlhka wdl¾IKh lr.ekSfï" ixj¾Okh lsÍfï" 

wdrlaId lsÍfï iy r|jd ;nd .ekSfï wm i;= 

yelshdj u; njo úYajdi lrkafkuq' 

fiajl whs;Skag iy úIu;djh msgq oelSug wÞ< 

jk cd;Hka;r iïuq;Skag .re lrk wm iïNjh" 

cd;sh" wd.u" ck j¾.h" ,sx. fNaoh jhi" ,sx.sl 

yev.eiau wd§ fya;+ka u; widOdrKhg ,la lsÍu fyda 

by; i|yka ´kEu idOlhla fyda fjk;a idOlhla 

fjkqfjka isÿlrk ´kEu wdldrhl jdÑl fyda ldhsl 

mSvdjka fkd bjiuq' fiajlhkaf.a weiqr i|yd jk 

ksoyi wm wkqu; lrk w;r jD;a;Sh iñ;s fyda 

wfkl=;a wdldrfha ixúOdk yryd idlÉPd ud¾.fhka 

hula úi|d .ekSug we;s whs;sh o wms y÷kdf.k 

we;af;uq' ^UNGC uQ, O¾u 3& fm!oa.,sl;ajh i|yd 

jk wm fiajlhskaf.a whs;sh wms .re lrkafkuq'

 

6
fiajd ld,h ;=< iqrlaIs;;djh iy fi!LHdrlaIdj
fiajdjg wÞ< yÈis wk;=re" wdndO iy frda.S 

;;a;ajhka je<elaùu i|yd iy jákdlï Þuh yd 

iïnkaO fiajlhka" fldka;%d;alrejka iy wfkl=;a 

wh wdrCId lsÍu i|ydo wms lemùfuka lghq;= 

lrkafkuq'

fiajfha fh§ isák úg wdrCIdj iy fi!LH ms<sn| 

m%;sm;a;s u.ska wm ixialD;sfha flaj,a l< fkdyels 

m%uqL;ajhla f,i iqrlaIs; Ndjh ia:dmkh fldg 

we;' wdrCIdldÍ yd fi!LH iïmkak mßirhla 

ks¾udKh lsÍu flfrys ish¨ fokd ls%hdldÍ N+ñldjl 

ksr;ùu iy wm fiajlhska" fldka;%d;a;rejka fukau 

jHdmdrhg wÞ< fyda n,mdk wfkl=;a mqoa.,hska w;r 

wdrCIdj yd fi!LH ms<sn|j ±kqula iy mqyqKqjla 

,eîu m%j¾Okh lsÍu ms<s.kakd w;r ish¨  

fokdf.kau tu ;;ajh wfmalaId flf¾' 

wdrCIs; yd fi!LH iïmkak fiajd ia:dkhla ms<sn|j 

iy;sl lsÍu i|yd wm fkiaf,a jD;Suh wdrCIdj yd 

fi!LH l<ukdlrK moaO;sh u.ska wm ld¾h M,hka  

ksÍlaIKhg ,la lrkq ,efí' lreKdlr www.nestle.
com/policies fjí wvúhg msúi The Nestle Policy on 
Safety and Health at Work n,kak'
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fkiaf,a iduQysl jHdmdr uQ,O¾u

iemhqïlrejka yd .kqfokq lrejka

7
iemhqïlre iy .kqfokqlre iu. in|;d
ksrka;rfhkau wjxl;ajh" ks¾jHdc nj iy 

idOdrK;ajh m%o¾Ykh lrñka iy flaj,a l< 

fkdyels wmf.a iïu;hkag wkql+, fjñka  lghq;= 

lrk f,i wm iemhqïlrejka" ksfhdað;hska" Wm 

fldka;%d;alrejka iy Tjqkaf.a fiajlhskaf.ka wms 

b,a,d isáuq' tA wdldrfhka wms wfma .kqfokqlrejka 

fjkqfjkao lemjkafkuq'

fkiaf,a iemhqïlre kS;s ix.%yh u.ska wm iemhqï 

lrejka" tAcka;jreka" Wm fldka;%d;alrejka yd 

Tjqkaf.a fiajlhska ie,ls,su;a úh hq;= iy ms<smeÈh 

hq;= wju m%ñ;Ska ms<sn|j meyeÈ,sj úia;r flf¾' 

tfiau iemhqï kS;s ix.%yfhka jHdmdßl wjxl;ajh" 

ia:djr fufyhqï" lDIs ls%hdldrlï" Y%ñl m%ñ;Ska" 

iqrlaIs; Ndjh" fi!LH iy mdßißl ls%hdldrlï wd§ 

wjYH;djhka ms<sn|j meyeÈ,sj úia;r flf¾'

iemhqïlre kS;sh ksis mßÈ ls%hd;aul fõ±hs 

;yjqre lr .ekSu i|yd kS;s ix.%yh iu. 

iemhqïlre wkql+,j lghq;= lrkafka±hs ikd: lr 

.ekSfï whs;sh wm i;=j mj;S' 

lreKdlr www.nestle.com/policies fjí wvúhg 

msúi The Nestle Supplier Code n,kak'

8
lDIs iy .%dóh ixj¾Ok
lDIs ksmehqï" f.dù ck;djf.a iudÔh yd wd¾Ól 

;,hka" .%dóh m%cdj jeä  ÈhqKq lsÍu i|yd fukau 

ksmehqï ls%hd ms<sfj; mßir iu;=,s;;djh jvd;a 

iq/flk whqßka isÿ lsÍu i|yd wms wfma Þhl;ajh 

imhkafkuq'

wm l¾udka; Yd,d wuqøjH ,nd .ekSfï§ tAjd 

;r.ldÍ f,i" kshñ; ;;ajfhka iy fi!LH 

wdrlaIs;  .=Kdx.hkaf.ka ;sfí±hs ;yjqre lr 

.ekSu i|yd

È.= ld,Sk ksIamdok ld¾hlaIu;djhla" f.dùkag • 
m%dfhda.sl wdÞhï iemhSu iy iemhqï lrejka 

lDIs l¾udka;h ms<sn|j ±kqj;a lsÍu wdÈh i|yd 

Þhl;ajh imhk wLKav lDIs ls%hdldrlï j, wms 

fh§ isákafkuq' 

wdydr iqrlaIs; ;djh" mßirh" lDIs ls%hdldrlï" • 
ksmehqï ld¾hlaIu;dj wdÈh i|yd we;s iqnjd§ 

n,mEï úoHdkql+,j ikd: fldg" mdßfNda.slhskaf.a 

ms<s.ekSug ,lajk wjia:djka yS§ kj ;dlaIK 

fhdÞ .ekSï iy Ôj úoHdfjka imhdfok 

wjia:djka o we;=<;aj lDIs úoHdfõ jeä ÈhqKq 

lsÍï i|ydo wms iydh olajkafkuq'

The Sustainable Agriculture Initiative Nestle (SAIN) 
u.ska È.= ld,Sk ;sridr njla i|yd lDIs ls%hdldrlï" 

.%dóh ixj¾Okh" iïm;a ieliqu yd ls%hdldrlï 

j,g iydh ±laùu i|yd j.d lsÍfï l%uj, wm 

ksr;ùu fufyjkq ,nhs' lreKdlr  

www.nestle.com/policies fjí wvúhg msúi The 
Nestle Policy on Environmental Sustainability n,kak'
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fkiaf,a iduQysl jHdmdr uQ,O¾u

mßirh

9
mßirh iq/lSu iy mj;ajdf.k hEu 
wms mßirh iq/flk iy ksis wkaoñka mj;ajdf.k 

hd yels f,i  jHdmdr lghq;=j, fh§u i|yd lemù 

isáuq' ksIamdok Ôjk pl%fha iEu mshjrlÈu kej; 

w¨;a l< yels iajNdúl iïm;a fhdÞ.ekSu flfrys 

;Èkau wjOdkh fhduq lrñka wmøjH ksmofjk 

m%udKh z0Z b,lal .; lr we;'

wm mdßißl ld¾h M,hka jeä ÈhqKq lsÍu i|yd wms 

wLkavj wdfhdackhkaa isÿ lrkafkuq' The Nestle Policy 
on Environmental Sustainability yS tlai;a cd;Skaf.a 

f.da,Sh .súiqfï mßirh ms<sn|j u. fmkajk uQ, 

O¾u 3la wvx.=h ^uQ, O¾u 7" 8 iy 9& 

wm ksmehqï j, iy ls%hdldrlïj, mdrißl n,mEï 

wju lr .ekSu i|yd f.dúm,j, isg mdßfNda.slhska 

olajd jk wfma fldgialrejka iïnkaO jk ksmehqï 

Ôjk pl% msúiqï u.la wms wkq.ukh lrkafkuq' wm 

m%uqL;djh ysñ jk wx. 4 jkafka c,h" lDIs wuqøjH" 

ksIamdokh iy ksmehqï fnÞ yeÍu yd weisÍuh' wm 

wfma m%;sm;a;sh Nestle Environmental Management 
System Tiafia l%shdfõ fhdojkafkuq'

mdßißl ld¾h M,hka iudcfha iEu fldgilu 

iduQysl j.lSu iy iyfhda.h ,eìh hq;a;la nj 

wmf.a úYajdihhs' fï i|yd wm j.lSï iSudj ;=< 

wLkavj kdhl;ajh iemhSug wms wÈgka lrf.k 

isáuq' lreKdlr www.nestle.com/policies fjí 

wvúhg msúi The Nestle Policy on Environmental 
Sustainability n,kak'
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c,h 
wms ksr;=reju iïm;a CIh ùu je<flk whqßka 

c,h Ndú;d lsÍug iy c, l<ukdlrKh jeäÈhqKq 

lsÍug ksrka;rfhkau lemj isákafkuq' j¾Okh 

fjñka mj;sk c, wNsfhda.hlg f,dj uQK md 

we;s nj wm y÷kdf.k we;s w;r c,h Ndú;d 

lrkakka ish¨ fokd f,dj iïm;a j.lSulska hq;=j 

l<ukdlrKh lsÍu w;HjYH idOlhla njg m;aj 

;sfí'

c,h fkiaf,ays wjOdkh fhduq jQ úfYaI úIh 

m:hls' The Nestle Commitment on Water u.ska 

j. lSfuka hq;=j c,h Ndú;d lsÍu ms<sn|j wm 

m%uqL;djhka iy wruqK meyeÈ,s lrhs' fuu úIh 

m:h Tiafia wm ksIamdok lghq;= i|yd Ndú;d lrk 

c,h m%udKh wvq lsÍu" m%foaYfha c, iïm; iq/

lSu i|yd jk ls%hdldrlï ;yjqre lsÍu" mßirhg 

uqÞ yefrk c,fha msßisÿ nj ;yjqre lsÍu" c,h iq/

lSu m%j¾Okh lsÍu i|yd úfYaIfhka f.dùyq we;=¿j 

iemhqïlrejka iu. lghq;= lsÍu iy c,h iq/

lSug iy tA yd iïnkaO wfkl=;a md¾Yaj fj; t<öu 

i|yd wm W;aidyhka wLKavj lrf.k hkq ,efí' 

fkiaf,a tlai;a cd;Skaf.a f.da,Sh .súiqfï wdrïNl 

idudðlhl= fõ'

fkiaf,a mdßißl l<uKdlrK moaO;shg wkqj 

hñka wmf.a c, ld¾hlaIu;dj ms<sn|j wm c, 

iïm;a l<uKdlrK úfYaI{hska iy lïy,aj, 

isák mdßißl úfYaI{hska ,jd ksÍCIKhg iy jeä 

ÈhqKqjg ,la lrkq ,efí'

;u uQ,sl wjYH;djhka i|yd msßisÿ  c,h ,nd 

.ekSug ñksidg we;s whs;sh wms ms<s.kafkuq'

lreKdlr www.nestle.com/policies fjí wvúhg 

msúi Every Drop Counts n,kak'
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fkiaf,a iduQysl jHdmdr uQ, O¾uhka fkiaf,ays 

ish¨u l<uKdlrejka yd fiajlhska i|yd wksjd¾h 

m%ldYkhka jk w;r jHdmdr ie,iqï" ú.Kk lghq;=" 

ld¾h M, iudf,dapkhka i|yd tAldnoaO lr we;'

wkql+, l%shd ms<sfj, ilia lr we;s úfYaIs; 

m%;sm;a;s iy wÞ, kS;s ix.%yhka iu. iduQysl 

jHdmdr uQ, O¾u iïnkaO lr we;' fkiaf,a uQ,O¾u 

iy m%;sm;a;s igyk n,kak' ^uq,a ljrfha we;=,a 

me;a;'&

;u iduQysl jHdmdr uQ, O¾uhkag wÞ<j fkiaf,a 

ys wkql+,;djh meyeÈ,s ú.Kk Wmfoia u; mokïj 

tys wNHka;r ú.Klhskaf.a ksrka;r iudf,dapkhkag 

,lajk w;r tAjd ish¨u fiajlhskag Nestle S.A. 
internet fj;ska úuid ne,sh yels mßÈ m%ldYhg 

m;a flf¾' udkj iïm;a" iqrlaIs; Ndjh" fiLH 

wdrCIdj" mdßirl yd jHdmdßl wjxl;ajh i|yd 

jk wkql+,;djh iajdëk ndysr ú.Kk cd,hl iydh 

,nk wm CARE jevigyk Tiafia ;lafiarejg ,lafõ' 

yjq,a jákdlï ks¾udKh lsÍu ms<sn| wm jd¾;d 

ksrjoH;djh iy j,x.= Ndjh i|yd iajdëk ndysr 

ú.Klhska ,jd ú.Kkhg ,la flf¾' 

fkiaf,ays wNHka;r md,k l%uh ms<sn|j jegySula 

,nd .kakd úg wm ndysr ú.Klhska jk KPMG wm 

jHdmdr iuQyfha iuia; wdh;ksl md,k rduqj i|yd 

iuQy jHdmdr uQ,O¾uka .e<fmkafka flfiao hkak 

ms<sn|j i,ld nef,a'

;SrK iy ks¾foaYhka udKav,Sh ú.Kk lñgqj 

yryd Nestle S.A. wOHCI uKav,h fj; jd¾;d flf¾'

 ú.Kkh 
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