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AHA ATRAT HT gt a1 T I =

1. SR

FH srraf wLarefar (wgfar) 7=
FHATATAT AATH ATTHT &HT T2F qT07 T HFITT

g ST aFTgq e Al FIatew T 39F T
T AT HIATA ("R ATHAT) FIAFA ]
FATATT FTQ 0T AZTHTA ST qTAT FIF % AT T
FEA o | T THATA T AAAITIEL 1T ATAHT o F H T
FEITIE 1A I & af warga st aferai @y,
FATITT S ATFATTHTLT TT HLFT 79T F
ZFermaf ¥z o i TgT9E, AT TT T qAST
(SMETAST) FT A THATAT, T FAFT TTUET 7 9@ F
FLTH 10 f g1t % waf gqreT waf aggar
FT, AT GI & FAATAAT & T2, gHTIT AT H

A g AMEATITTFT WA F FSI IF AT @Al MY
TATITT TF ATAT R, AT FLATATLT @S |
AIZFIATE | Agf argare a9d FregrRzaf aq
wiataam stz gare Faurat s areafr @grmra
ST ATATAT GUE | LFIRT T HEATTA7E F177

FTUF FFAATTE |
2, IS

Agiar® ATHF I At waren  @f T o9 Fu10
WHAT FIA &, A A% ATATqA aFaq1T FIAT 8,
St aq 3aFT AT, gaAf et AT v ATy At wry
araf e g, ara T IT AT AT & Af AT I AH
qATT T AYAT FLAT aFTATT FIA 8, IA1 A9 q97T
FIAATLT (FATAT, TTATIT, ALIT TG 3T
RATHT aZ AT T T2l q), ATHZ T Al FqT
TAT AT A 1T TFT 171 21 78 sr@af w7ar
FTIf AT e Fragzaaglar® aaaraT #1
quef 7T F af wad FTH=ri Ay, S =y 3w
3T ARt wTATH, T @THEATF Zr9 9T FHF A1l
q zaFTaf qqre #7, 398 af sufa #7 sfiveq
FIASATS AT AAAH ATT

3. FaTAT

THA ARATFIATH SHATS FLATE &l 98 ATIL
BI9 T AT FTAAT o7 af qf 7wy 7, 3w
GTHATT 9T AT AT T qARAT & f 0, I79 FT

, AT AATTITUELNT U ITFIT ATTHT TF ITH
A U TN ATAAIT F ATATAT % Af T qqaL
21 zas qatefag, zas Haurataa qrafy
WA & I T, TH7 ATl F A7 arad

e TH Ayt AT & @ Hef ard adrad
FTauel T agfwe T@ar g sz aref e &1 Igzar
gqar aEE o aarat aa Freat v arssarsT Sy
zfar® qrarat® wxiaraaas 1 srasgwar gy
FIATZN
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4. qIT AT

FHA ATAATE Ff gqaef arH qAT0 T ATTHT &7
TId FIAT TF Tqf 0T Tagf A1g iz sq ara
& af wraaTet a F#7arg & srrat swarsas
FIIAT T TATTFHL| TAATF AT ATAT ALLITIH,
FTHIATAT § TAgFT GILATTF qATHA 7, THA
ST FTIAT FT AT ATR E FIATHAT AT T HI7

F AT AT FT AT AT @OTA T HATAT T FIT |
AT FLATI TATAZT FTATATTHA % A1 qFAHTT
FIA T Al FIATFT AT I A TLT THT
AT

5. QI

gefarFTHaTHal At ® afva s & wag %
FATATH TAALTE | FTLT AR A F ATIATH,
agfar® af v aged a97d 77, sMEaf F3al
TATFTTFHTATE Hf 3% AT ATAT 28 G&f a1
H HISE @IAGTH & AT 8 | Ig qaf arf, ATTqF
FAATAT FT LI, AMRAT FLqT® Af wwfaT
ATHT THRT F ATH AT AT FTTFHT qGAHAT A= |
FTATI Al qTH AT7% Al FLATH 7T T 7

F 19 AT AT FTAATAAATT AAAT AT F
aafxiaa g, 39% aga 7 Tgh




AN G

THA ATRAT HLT

qgl d

[ 4 9qa9

1. ATATEf HTT

FHA FIFT TTUEL F 1 FIAFT AT qFTIGTT TF
ArAATgfFTT aT af Aty aF af ggraat w1 R
TIE AHIAT FIATE AT ARAT FLATH T2 IAATE
FIATE &f ag A7 aFTaaraf & qaf af afqar %

QIR F 7 AT g,

TIATH AT, TT AT THA A 138, T 1A
EHF GG g2 L1 % GTaH T HAA AT 182 F
TET ARAT FLAT ZATIT ATA OTH FT AT I
Ftufag 2| Tgaqw g, 97 swsuAs 9uA a7 138

YT 9T AT HTL HEFF a9t araargt w10 w1
HHATT F7 | TIATH:

FEATE Hf 15T (ATATHZ af vaf a1 7 14
FIU)H FH AL, F FI AT AT ITAF HTHTH FIA H T
FAATTAET E, THA ASTAA ATAT TTUEL 1T FHTAA

ST AT AT ATHET 6 AIAWTT F71 I RAT
AT HLATHT ATT FIFATIS T FT AT 1T
T FATFTAAT Az af b aq7 % dAqzmaq

AT T ATHED & ATAATT FIF F T q@AAAAT 3 AT
=gl

SERE IR S g |

SFTE AT AT AT ASTAN FHA A9 q97 29 3T
ST AFAGY | ITHAT T ASTAS THA AT 497
105 % TEad Al #ear &1 &t A1 a1 aviaafaf
H FaTT AN T A2 1 FIIA1 AT 0, AT FH AT 77
TJLVH | IHFTATT AT @ A1 A1f 0| FTaef a7
AT HFTATAT G ATALT T ITAATHTHIE AT LT
S EFFATIIIF TUE AT, F &, AATATF AT
g gfar 1 gawfar Farsryarafd@o T a st
TASFATT FT AT T FIHATIS FT FT TZATT T,
ATHIILE, TG TLAT € qAqaT AT Tt ¥v@ar a9
FET AEAT FHLAT ATHT TAAT T AAZLL AT
TF FTAATETIL & ATAL 390 ATA FLIET 2, 78
FT MRl FIAT AT TG TT ITLHRT TEATA o F 1
THIFAT % @f 0 FITILF Aa9F g7 918t 0l

AT =T

SATYLAT AT F TT IAZT JTHT 1 HI TTTATT AT

ST ITF FITGIT TTHTH FIT & Tl THTATT LT
T Tgf Fa g1 AT ITLHRT Al @f T WHITF T T
FTAFIT & T QHFTHATIT FT AELATF TWHIT T
TR ZITET 9T F17 q3 T % I, T At
FTH GIET TTAT T[T AT TTHTTT ITTTTT T

AT AT TIT F@ THAf ATATT T AFAT 2 |
Tt At F AT 2aT o a s AT IATE, q@UA
IH Tg WITAT T FIAT ST HTLAT ATAT HT ITAATT
3Ag F AT At T Aty g7 STAar v 39F
are =, wraa s, sraar araqrams af w1a w
THEATT TEIT

LIRRENRE R IE ECEFARY

AT FIHATIL T | AMATTF ATHA §

ATEAT HTAT FT AL AT, FHATT AT AT &

AT FTH FIAT ZIT:

© FINTT I AETAA GHA AT 997 111 F JTATT
AEATFIATATHIT T AT AT AATTH TF
ATARET % AGTT AL AIATT AR T FLATS A Hf
THA, T, G, AT, A, AT F TIFAT,
TIYEITT qA, AT AT, TIAA 1qf F ST 2T, T
1 ggagar, 7t s =y, sgar T arghw
Trfaf

o {ATE SEATATF, ArOF, AT AHAT ATAF
FTIATAETY, TY, IHA T AT IATTET HTHIS AT
TA IR AT Ff FTATAT AT W)

o FEATHTATRT ATHT HFAT THAT FIT AAAT
FLHAATLT ATMATTAT AFATT ATA F ATT THT
FLAATI AT ® AbST g UHTT FTHHATT FIAT

g

FIT FLAATLL AT ST ATAT HOAA 16T HZFAT

& af U wagEy qgar At g HIH=art O w7
FEqFatF7a aug sarEat wsar w1 ag gaf=fta

FIYETHT F TATT #F A T HTAATZIT 1 THA1TF T
FITT ETFTHT TT TSI FITA AT AFITF

ST I T FTAFTTTIT TTTITT TTTF ST
g7 ZT T T1AT FTE 0 T 7T TATITATT T

FIAT ZIT HT GTFATHLA T AT OTF ¥ FATT
AT GT AT ATAZIE AT F |

s HTgRT A INITw F T fH

TRTEIT FTA T TTTT THTT o GTRIT FTTAT
T Ffafaar & aga #FLEFATT I F wal araf q@r
T FTT I, IT-TTTL, T A FILT JATTITA
Frd T F QI F FFTI, TTFT 08T [0orf w5
TITATS & FATIT T 7T F10T [ETT FIA T
Fraaaf w sy ZrT 78T g1, a7 g T ITTIAL, AT
ETIITIIT T Graef TTasr & JqTef F TITH
FATIT ST WHITF T 451 aTaf @l g T97T TTTIT

AT FTAT F1 a8 g1 v@=f q a1 2T w397
FLHATLT AT AR T FTHF A2, T AALETIH H

He, TTHH AA@TTe, H F g2, gl Av 6w
ATqaa ua 9f qag stawra araf @ g, g gagfq
AT AT ZIT TTF FTAAT 0T AT1 73T ITATT
ATIFT % ATATATH FHTHFL| FTAAT21 214 q7,
AT FTAT60 =52 § SFATIT AT I0 9 F13F F7T7TE
TET AT T, AMTATT Gg &f 7 HTH FIT & IT%

JIZ AT T A U af q7 & ATeAR F AFAT &
qIAA q AqAf AT 7f I TAFT17 T af 97 77
AAAITUEINT A I35 F GHA AT TG 181FT
FTATAT F AT

FIHATLO AT FTFT T F7UF If T HT T I9T
BT, ST FHTE AT SHATSTTH FHTH T3 AB 1 F 2T T
RIATIW TT AT ITFHT AIAATT FHIATEITI
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FATATATT

FEAT FIATH FLHATIL T HT AT sz afare
STAFY FITAT AT ST, AYATH TTUL 1T FHTAAT
ATAT ITATT ATAFT ST ATSATITE, F AT &l
qrr T ATHET F GEATAL HT ATGAT I ST TH AT
TEATT ATATATAE ST AMATSTTH FHTH 7 o177
IR IT AT qFaaATH & qaaf ag | wFat
araafaf ¥, aqgErgRarsaarga Argf v

ST FIFATLO AT, ST 3TF gHT aerf wref o
et FY AT ATUTFATS HT QT FHT, 3T
T @A AN AT ITAGG FITT| AT FHAT
FT ATATAATIHS ATAT I AT T Ferd T Hf AT
AT T FT AT TZT FTAT AT AT T TS 37T
TR Hi s qAATA A FIATT FTFIE LT AT FHIAT

18U

2. AT A

THA IHATI FTATE Hf ARAT FLAT HATAT AT
AT WITAT, AT T HLHAATL, FTF-Faaf q
2T AT ATHTLEAT | OF A7 F Af T HRTH FT)

FIIRIA FT UL

QAT & T OTF@T M LT

AEAf wAT AT 2f U AT 9T IqATE qATH AT0
AT EIT ATA FHTAA % qTgd TIaqar T TLHRAT
qITHT % AT AT ATl T T8 F 979 AIaT
SHFTTTR T q@AGTT FIT 0T, AT HLATHT
FHA AT AAMTFATAT FT ITAT HTAT A1 )

3. TETaO T agA 1gar

FHA AT AEAT FILATH FATEATE F 98 G971
AT FTAA T TXATATTT STALTFATA HT ITA
FT AT THT TLATALOTT WILLAH HAT ITT
waaf a#7)

g T aaf € s T e

srEaf F2ar g gafi =t g FTar st w61 9t gag
FTAAT ot wTTT 19 F1 ot af | Fg a97 svae@F
TIATATO T ATAAT AT AT It raqt & Fareefr
gferraf @ ot #1997 ar9 7@, 392 AT TATH
TG AT IAFRT ATAT FT |

TITACO 1T I T T

At FIAT AgA@ QI T3ATATNT FATAT &I

FTRAT FLAT ATT FIHATI AT T FTH KT IFRAT T
Y HFET HIZTA STAY FITUAT TIATH. T I,
FHAT T @HTA AFTHAT, ATTATA, T 2§ F 9, TTE-

TEATAT, AT AT TQT FIT AT IT TAFT FIA
F At U aT @IET® TFTEAT T wagT TOTA T
(FATITEITT ATTHT 5§ § F1SO 14001:2004 77

qETS, AT ATHT TFETAHF STFITE o F HTTHIA
IqATY FAIT AT A12f W 379% sraf v ag, amy
1T FATF FTAAT 7 af af gwia@mer et a
HIAHT & FALT AT ITT FATAT {7 FTHFITTI@T
1At =18 W)

srara 7 gt af ¥t s srar w v e

ARAT FIAT AT ITATT FLTAT AT aATA T
AT gATUTT AT ST 1T 97T FTAAT AT
Ff At awt & agr ATt a iz ITHR T I @I F T
STAT AT, ST IAZ qIUE ATT T FTTETAT AT
IAATIA T Q@ A AAT AT A18f 01 FFT STH T 22T
TIT T ST IFRAT q 219 AT HIHATIT FHI AT AT
FHT AT T AT 7 q@qazar WaAF A4 -A1H

gt ) FT A @F AT IF AT FLATI

GAATH T AT R SqUTE qLasT

AT HIAT @ATATSE AR AT, THTAAT 7
TITLAT 1 TZATH 3T ITHT HIFET T WAL,
ATAA, T, TXATSFAT I, TATZTIIT T
Ftwerer gaftEtq w2 FaeaTE araEt A,
THTTAT AT TITLAT § qaef g a9t A FTIA1
Tt i aqy FTFSTE T grAT FOATITUIM
AT FIAT AT FTAAT o2 Ff Tt 777 G@7T
T AT Al S S IqITE AT
AATAFATSA FT ATTTAT FHL IT| STEAT FLATITE
qafEfa FT7 #OEaE FTE=TT 3T aYET
st 7 g7 et s wafFmfagn

& AT T EFTAQ | AT qAAE ATATAT, TITA
FTHAf YT, T FITT TR T IqF ASTITFT
ArE-gaT gafure g vt simt e qatyr
FLAATIE AT F1 30T gt T g, v@TE

AT GIT, WITT Ff a7 37 srqerf gz

T THTT
AT FLAT FIAT R 1A T "Rl q @i

TYHT T ZAT ST ATE AT ATAT /T AATATIAL
YA FITTATI

sraTa At T At

AT HTAT FT SraTARTA 17 q@A L af qv F At

T ATT TZAT AT TqF FAATL AT AT At qAAT
ST AT HRTET F T @A AT, SArATAFRTA 1 @t FHr

HATGAT FTIFL G AL0H & ITAAFLATI

AT FIAT U IIFA A7 31H 790 W, T
Tt Wz ST AT, ITALSA HT ITATET FATH
FIF F AT T ST ALTH AT AT ITHT WL
FLATIRFA AAATATHETT & TEA AIAT FHLAT
AT TNF AT AT FTAAT T af AfTAT F ATHTT
Faerf ¥ T T ST {0 FT ITAHIW 3T

T srvETH, 31 G At F Tt wi q@r sraf, s
FTAATAATA AT IHTTFHTE ATH & I q STHI,
FAT AT AT FAF FT aqAT T a@TGATT arAf T

gl arEat wrarat yafa wa sy=retar 1

TTETT FT AT

4, TIATAT & Q@ BT
FHA ATEATE Hf AEAT HIAT FATATIL A af F

AATAFRTA 19 TISAAT, TATT2 2T % a1F 7 i a1
AT FHT @zt wmor af qrom

AT FTAALT AT af AfTAqT FTITIAT A
FAATAT FI T § FTAES IT ATS ATATE,
IQTRITFTATATE AT TS IqUTTH A AT
ATATE ("STATFTIA") AT F ATHA |, T AT
HEATFITT FT TATT @ZAAT G gra1 =718 10




= af et

AT TTET TFT , ATE 98 AT@STAT F g1 AT
Tt Tagaar grat @ #3F A9a713IT FTIH 7@
JTATTATA AT % FIHA T ATRAT FLATHT FHT

CIECIE AR

AT FIAT ATT AFTTT AT & qATHI aF
T ATTRTIT FT HLFRAT AT TTHT AT 1TAT TATT
T@q F A 0 IF T FIH ISTUAT T THT AT

AT, WATFH ATAT HLTTAT & 0, FFAT agawaf
FIATAT T ATA R TAFRA ATATIT AR T HIAT

T s RAaf FaT T AT A I AT AT AT AT,
TF@T FT q@TTAT ATATIH FAIHTTART HLAT
AT THAFHTT FIIE GF Fef 9 F f7 IH a@rsaey
UFzd agf q Ay AT ST g7 af TrdT FET &7

FTITATTH A IAE | IZR AT & AT THLIATSAT
FAIITIAF THATT ATIT ITATT & AT 0 Tt w7
2| IT-FAAFT FIT F ATAA R, TIF 1T GAAT T qA
FTHEAAT T ATATHI ATIATAT AT 10

ghal sTewa

FEAf 79T F ITAATT FTFIE HTH TET FLAT, TAAT
a7 FEFAralF FgAL AT F IAATT FIF FT
HYRTAET 27T

ot wTaT ST PITIATY

AT HIAT HT TATT 9T THAATH o f w777,
TETEEf W ST WagT g IFART OTAT 7@ 1 g1
u Araf T st wreT af w179 I qv Faq Af WA
TF AT, ISTUAT HEGET FT I HILE 7@ AT T TIF1T
TLTE | IATq FTATE F AT

SRS

AT AT AT ATHILE T, F AT, FIHTLT 3T
AT A Al AT AqT F ATATAT AT qZETAT T HIT
& AT T AT ST smagan & ara ¥ T wreEH
TG AT

=

At AT #1 s sfaadt d eEraatF

A (A 29) & AT G730 T TIAT & GATH 7
HFIH 1T ATHL 17 SRAT SGATF ATATAT
FTHAATHT FIT & AT A HA FI, K G 1@TH
THY, AT HLATH FT A FH T IJTH AT 20
T SATRAT SRAT FTAHRIAT T AT FHIA HTF@q A7
agfFTE|

MEATHE@TH T IHA G FIATATE Ff ag gf ar
F TFTAFT AL AT AATATTITENT qTATA HT
TEITE FTAT, AT AT FHIE TS FAATLT AT T
F AT ATITF Tgd hIs T T AEAT FLATH
TAFATAH 0T AT ATAT AEAT FATH AT

F AT TR FTAATF A9 7@ qT A SHFT
GATATTTA & THFT FLATI

saf X ag am9s

o FEA srEaf wLaragi ar® oaf o fFm,
ARl FLATF AT AT Aqf ¥ F7 srae@Far s q
FI AT ATRTETAT AT IT AL A ATT AT GTH AT
Tt auratas gregf iz araf waa atw
FTIT 2, IITETM & A1 T T FAATT AT AT
SR

- AT A1 FgEaf ® AT R, AN FT5
FUf qFFZ 7w AT @ TN FF T ATUT qrawf
agt ar &1 ggaraT qaf y=7f 7 g1 FI1, qr7f 1,
FTATTTAT AT TATTT HT F1 FTHL T % a1 T
T 7 grraf g grgf rafarat @ a T 9a
TR TFAATA q7af 20T F1T AT H @ATT HIAT
TA AN UB AFATUH AT § AT <
HTTETAT GTATT FLT|
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SRR

|. Seat B e

srEaf wTar af At T |y, FTHAT AT T qarF FIATAT THTF ISAAFAT T H2 g F 1 GAAT AT IAATAT
F1IOAITE THA O aFFAT 61 F T AT T, AAAT2qH T AT AE ITAGG A A1 6 & F AT TFH HT
ST FIT gL MAATTALTH F HTATHFAT B :

FTURL: www.nestle.com/tell-us

IEATSAILER IqTC: 29 F TATH 1T |IT 997 www.nestle.com/tell-us 77 TT9T Ff T AT TFT 2 |
e e +41 800 56 14 22

TFE @ FIe: 11021

I, Sraf F@T FY ITaAT (72 T A AT AT ATAFATET)

gw aa“rgtfcrrwﬁ AT HT QUi weq g &f0
gH THA THU, T wHETIAT T T qa At wearaef ar 2013 At a TF T2 AT TqF T ATHT T FT A
TYATIT GATTH T afare g,

o It F gRTIFUATAATATTEIAT S AT F AT QIEAT &% Hw1A1 sz af At 7747  gwazt=aftag,

c GEfOF IAAATH g H FI AT AT ATHA H W A qA THT. FT T L FITA,

o R ATHTH ITHE Ul H 107 97 a1l q AT e AT @ FI U aq T q7 At waraef ar
AAMTFATA FT ATATAT F |

o FHATT FATFLHATI AT /ST SR ITN FI A9 ArEat w7ar dgf a1t #71 aramT &1 STaF1eT 7, i
gRAg AT AT T FTT 7 398 araf T @wragTar 7 q9qTAT FL1

THAHA AEATHLAT AT AT ATHRT F AqATAT K1 G0l qf U AT TqA THT, ATATTHA TAT,
FTATH FTXITFHTIZ AT AT AT AT KT AT HT FIT & K a8 & 91 AT AT AL 927 97 AT AT
STSFH AT & TXf TN § AT FT AAATATN L AATH A € FT

FAAT HTATH

AT FAAT FT HETHI/AET

qATH Y ATTTH

FAFT FT I IR 199 / F a1af % g/ F12 / 971

afuf sz s

A THATA T AEATRATH K1 AT erer {4 wwat atut e gaarame i #Oar arar =g A7 e wear T ae @iz 757 H1
Arzr 2T AT






